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NANENIZTHMIO NEIPAIQZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEONQN 2MOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

MPOMTYXIAKO MPOTPAMMA Z[MOYAQN

KANONIZMOZ AIAXEIPIZHZ ®OITHTIKQON AITHMATQN/NAPAMONQN

[Zuvedpiaon 8"/24-01-2025 tng ZuvéAeuonc]

ApBpo 1 - Eloaywyn

H uloBétnon tou mapdvtog Kavoviopol Slaxeiplong attnudtwy /Kot moporndvwy GoLtnTwy Tou
TPOMTUXLAKOU Tpoypdppoto¢ omoudwv (MMNX), otoxelel otnv ToOlOTIKA avaBabuiwon g
Aewtoupylog twv NMZ, BETOVTOG OTO ETUKEVIPO TO OEBACUO OAWV TWV EUTTAEKOUEVWV OTNV
ekmaldevutikn Sladikacia, aAAd TTOAU TEPLOCOTEPO TWV QMOSEKTWY QUTHG £VAVIL TWV OMOLWV
odeilel va Aoyodortel. Zto mAaiolo, Aoumov, Twv apxwv tng dtadavelag kat tng Aoyodoaoiag kat
TPOG evioxuon TtNG OLTNTOKEVIPIKNG EKTALOEVUTIKAG OLadIKOolag KOTOPTIOTNKE O TOPWV
Kavoviopog, otov omoio  meplypadetar  avalutikd n  Swadkaocia  Slayxeiplong
OULTNUATWV/TIOPATTOVWY KAOWCE KaL TOL EUTTAEKOUEVA LEPN.

Jtnv kateuBuvon auth tibetal og Asttoupyla n Stadikacio UTTOBOANG KAl SLAXELPLONG TAPATIOVWY
TWV TPOMTUXLOKWY oLtNTwV Kal ¢oltnTplwy Tou Tunuatog OLKOVOULKAG Emlotiung, wote va
Slaodaliletal n kavomnoinon toug Kat va StaduAdcoeTol To KUPOG Tou TUNUATOG.

ApBpo 2 - Nedio Edappoyng

H edappoyn tou napovrog Kavoviopol adopd OAd Ta IapAnova Kol EVOTACELG TTOU GITTOVTOL TNG
TIOLOTNTOG TWV TTAPEXOUEVWV aTto To MME eKMALSEVTIKWY Kal SLOLKNTLKWY UTINPECLWV.

ApBpo 3 - YmevBuvog epappoync

Apuoblog ywa tnv mapakoAouBnon tng opbng edapuoyng tng dwadikaociag Slaxeiplong twv
doTNTKWY attnUATwv/mapanovwy gxsLoplotei n Emttpornt Alaxeiptong Attnudtwy-Nopandvwy. Ta
£VIUTIO.  UTIOBOANG  OULTNMOTWY/TOPAIMOVWY KoL Ol OXETIKEG amodAcslg emiluong n/kat
omolodnmote cUVOSEUTIKO oToLXElo, amoBnkelovtal o€ el61KO Kal aohaAn XWEo yLa TNV THpnon
TOU amoppnTou, eVvtog TnG MNpappateiog tou THAUATOG Kal Xpnotpornolouvtal yla ) BeAtiwon twy
TLOPEYOUEVWV UTINPECLWV.
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ApBpo 4 - Atadikacia emiluong GoLTNTIKWVY ALTNUATWV/TOPATIOVWY

Mpwv tnv umoPoAn omoloudnmoTe althpatog/moapanovou, ot dottnteg/-tple¢ odeilouvv va
HeAeTnooUV HE Tpoooxy Tov 06nyo Imoudwv Kkal tov Kavoviopuo tou [MNpoypdppotog
Mporntuxtakwy Irovdwv (MMNZ), to onoio mapakolouBolv, wote va yvwpilouv Pe cadrvela ta
SIKALWUATA KaL TIG UTIOXPEWOELG TOUG.

A. Atumn emtiduon

Ye mepintwon epdaviong kamowou poBAiuartocg, to NN evBappUvel Tg/Toug PoLtATPLES/-TEC va
npoonaBolv va emAUOUV ALTAKOTO 1) TTAPATIOVA, TIOU TLBavVOV va eyelpovTal Kotd Tn SLapKeLa
¢ doltnong toug, apeca Kal ameubelog He To LEAOG TTOU EUTTAEKETOL OTO €V AOyw {NTnpo. Me
v atumnn auvth dtadikacia divetal n duvatotnta va SdleubetnBel to omolo {NTnUa anacyoAst
Toug pottnteg tou MNME oTo cuvTopOTEPO SUVATO XPOVO.

Y1o mAaiolo auto, n/o pottntpLa/ng duvartat vo BéceL To altnpa/mapdnovo ansubeiog oto pEAOg
tou NN (AEN/EAIN/ETEMN, EvietoAuévog Abdokwv, E€wteplkdg Tuvepydtng, Mpoppatesia) site
npodoplkd N pEcw email kat péow oulntTnong.

YTnv mepintwon mou, Katd tnv atumn auth Stepelvnon miAuong Tou altipatoc/mapanovou dev
ernutevyBel n eniAvon tou, N o/n dotnTAG/-TpLa eV PEIVEL LKAVOTIOLNUEVOC OO TO OTTOTEAECHA
uropei va akohouBnoeL tnv enionun dtadikacia emiluong mou neplypadetal oTo EMOUEVO B,

B. Emionun eniAuon

Mo tnv enionun Kataypadr Twv artnuatwyv/mapanovwy o dpottntic/doLtTplo cUUTANPWVEL TO
«Evturmo  YrmoPoAnc Awthpatog/Napamdvou» (BA.Mapdptnua 1), oto omoio kataypddel He
OUVTOLA, cadVELX KAl QVTIKELLEVIKOTNTA, TO AlTNUA/TIOPATOVO TToU €XEL. TO £VIUTIO UTIATXEL
SlaB<aoipo otov Lototomo tou MMI kat otn MNpappateia.

AdoU cupumAnpwoeL Kat urtoypaYeL To mopandvw Evtuo, o/n doltntrg/-tpLa, eite To UTTOBANAEL
dLoxeipweg otn ypappateia tou TURpatog OLKOVOULKNG EMLOTAKNG 1 TO AMOOTEAAEL NAEKTPOVIKA
otn SlevBuvon complaints-oik@unipi.gr.

Je kaBe mepimtwon, TO aitnua mopalapBavetar amd tnv  Emtponn)  Alaxeiplong
Artnpdtwv/Mapanovwy ¢oltnTwy, N onoia KAtapXag EMIKOWWVEL e tov/tnv evdladepopuevo/-n
yla enaAnBevon.

TN OUVEXELD, TPpoPaivel OTIC amopoitnTeC evépyeleg yla tnv e&€taon/Slepslivnon tou
TPOPBANUATOG EVNUEPWVOVTAC TO, KATA TEPLTTTWON, ApPoSLlo 6pyavo Tou dpBpou 5 Tou mapovTog
Kavoviopou, SiaodaAilovrag mapalAnAla to amoppnto Kol ta Mpoowriikd Sedopéva tou
doutntrh/Tplag. I mepintwon ocvvBetou TpoPANpaTog, o/n dottntic/-tpla pmopsi va kKAnBei ot
akpoaon Tpokeévou va SlepeuvnBel to {Ntnuoa Stacdalilovtag oe kabe mepimtwon v
aroduyn €kBeong tou/tnNG €wc OTOU ocuyKevtpwBoUv OAe¢ oL amapaitnteg mAnpodopieg N
Sleukpuvioelc.

Evtdc evAoyou, avoldywe pe tn ¢pUon Tou altiUATog/Tapanovou, XpOvou evnUEPWVETAL o/n
doLTNTAC/-TPLA YL TIC EVEPYELEC TTOU €X0UV TipaypatornotnBsl kabwg kot yia mibaveg anodaoelg
¢ Emtponng.
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ApBpo 5 — Appodia opyava

H Emwpory Aiaxeipiong @ottntikwv Attnpdtwv Mopamovwy, avdloya pe tn ¢duon i 1t
coBopoTNTA TOU aLTAMATOG/Mopamovou, To ormolo KatotiBetal, Suvotal va mapamepet
aneuBeiog to ev Aoyw aitnpo/mapdnovo os éva amno ta akolouBa 6pyava ylo vo emthngBolv
QPHOSIWE EVNLEPWVOVTOG OXETIKA TOV EVOLADEPOUEVO:

e Jto llpoebpo tou Tunuatog

O Mpodedpog tou TuRpatog eival uteuBuUvVOC yLa TNV apakoAouBnon Kot TNV VAoToincn Twv
anodAcEWV TwV 0pyavwy Kal tou Kavoviopou Zroudwv tou MNZ.

e Jtn ZuvéAguon tou Tunuatog

H Zuvéleuon tou TUNUATOC €lvol appodla yla TNV YEVIK opyavwaon, mopakoAoubnon,
Sloiknon, Slaxeiplon kot cUVTOVIOUO TG AstToupyiag Tou MM3.

e 310 Zuviyopo tou Qoutntn

O Zuvnyopog tou Qoutnti Olepeuvd UTOBECEL, QUTEMAYYEATWG N UOTEpA  QTo
EUMEPLOTATWHEVN avadopd doltnth, kat Stapecorafel ota apuoddia opyava tou I§plupartog
yla Tnv eniluon toug. Mmopel va {nta anod tig untnpeoieg tou I6pupatog kabs mAnpodopla,
gyypado 1 aA\o amobelktikd otolyeio yla tnv umoBeon, va efetalel mpoOowma, vo evepyel
autoia kal va tapayyEAAEL TpayaToyvwpoouvn.

Av SLOMLOTWOEL OTL OE CUYKEKPLUEVN UTtOBeon &gV Tnpeltal N VOULULOTNTA OTO MAALCLO TNG
akadnuaikng eAeubepliag, OtL mapatnpouvtal povopeva kakodloiknong i SLatapdooeTal n
€UpuBuN Aettoupyia Tou 16pUATOC, CUVTAOOEL TTOPLOLA TO OTIOLO YVWOTOTOLEL 0TO HEAOC TNG
akadnUaAikAg Kowotntag to omnoio adopd f otnv appodia SLolknTikn unthpeoio Kabwg Kal
otov dottntr nou uméPBale tnv avadopd, kat StapecolaBel pe kaBe mpdodopo TpoTo yla Tthv
eniluon Tou mpofAnuaToG.

O Zuvnyopog tou Dottntr Unopel Le mpdén Tou va BEtel oto apxeio avadopd mou kpivetal
npodnAw¢ aodplotn, aBaciun [ aoTNPLKTN, EVW OE TEPIMTWON TOU KPIVEL OTL UTIAPYOULV
evbelelg yla tnv téheon nelBapyikol mapantwpatog dtapiBaletl tnv undbeon oto apuodlo
nelBapylko Opyavo BAcel Tou Loyuovtog Eowtepkol Kavoviopou tou 16pupatog Kal Tng
loxvouoag vopoBeoiag. O Zuvriyopog tou Qoutnt Sev €xel apuodlotnta oe Ogpata
efetaocwv Kal Babuoloyiag Twv poltnTwv.

o Jtnv Erutponn lootntag twv @UAwv (E.1.D.)

H E.LO. €xeL 11g €€n¢ appodlotnteg: a) ekmovel oxédla dpdong yla tv mpowbnon Kat
SlaodAAlon TNG OUCLOOTIKAG LOOTNTOCG OTIC EKTMOLOEUTIKEG, EPEUVNTLIKEG KOL OLOLKNTLKEG
Sladikaoieg Tou I6pLpaToC Kal KatapTilel etrola £kBeon, TNV onoia utoBAAAEL otn ZUYKANTO,
B) ewonyeital ota oapuddia Opyava PETpA yla TNV TMpowbnon tng LooTNTAg KoL TNV
KOTATOAEUNON Tou OeflopoU, y) TAapPEXEL evnUEPWONn Kal empopdwon ota PEAN TNG
akadnUAikAG KOWwOTNTAG 08 BEPATA OXETIKA UE TO GUAO Kal TNV Lootnta, &) mapExeL
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unnpeoieg SlaUecOAGPNONG O TIEPUTTWOELS KATAYYEALWV yla SLOKPLTIKA HETAXElplon n
TAPEVOXANTIKN cupmeplpopd, €) mpowBel tn Slevépyela ospvapiwy kat SLoAEEewy ToOU
£0TLalouv otn HEAETN TOU HUAOU, OT) TPowBOEL TNV EKMOVNON LEAETWV KOL EPEUVWYV CXETIKA IE
B€pata mou oxetilovral pe To medio TNG AppodLOTNTAG TG, {) TapExXeL cuvSpoun tpog Bupata
Slakploswv otav KatayyEAAOUV SLOKPLTIKN UETAXELPLON.

e 1o Nopuiko ZuuBoulo tou Mavemiotnuiov Nepaiws

O Nouwkog ZUpBoulog €xeL TN yevikn kal €8k enomntela ¢ Asttoupyiag tng NOULKAG
Yninpeoiag tou Mavemiotnuiov Mewpalwg KoL TG MEPATWOEWS TWV KABe popdng unoBEoewy
NG, OOKEL TO YWWHOSOTIKO €pyo, BonBolpevog amod Tov SLknyopo Kal TapiloTatal EVWTTLOV
omoloudnmote Alkaotnpiou i ApxNG, OTaV KPLVEL OUTO avVAyKOLO | LETA oo €L6LKN EVIOAN
tou MNputavn.

Kata t Stapkela tng mapanavw Sltadlkaciag, kal og onmolodnmote otadlo authg, Suvatal Kal o (51og
o/n dotntrg/-tpLa va armeuBuveTal ansuBeiag ota mapomavw opyava.

ApBpo 6 — Aladikaoio emaveEETOONC AULTAMATOC

Y& nmepintwon novu n anodacn mou Ba ekdoBel katd tnv mapandvw Stadikaaoia yio to urtoBANBEV
aitnuo/mapdnovo dev tov/Tnv kavormolei, o/n dportntic/-tpla propei va umtoBarlet véo altnpa
ylaL EMAVEEETAON TOU ALTAUATOC/TTOPATIOVOU.

Ye nepinmtwon mou o/n ¢owtntig/-tpLa Stadpwvel pe tnv amddpacn pmopel va {ntAoeL tnv e€€taon
Tou BEpatog Tou amd tn Tuvéleuon tou TUARUAtog, n omola adou efetdoel Sle€odika OAata
SlaBolpa otolxela Kal TNV TPonyouuEvwg ektehecBeioa Sladikaoia mpofaivel os Anyn
anodacng mpog enihuon tou Bépartoc. H amodaon t¢ Zuvéleuong Tou Tunuatog Bewpeital
OpLOTIKN KoL TEAECISIKN Kal Kowvormoleital appodiwg otov evéladepopevo. MNa tnv €kdoan tng ev
Aoyw amodaong, n Zuvéleuon Suvatal va {nta tn ouvépoun tou NoulkoU ZupBolAou tou
I6pupaTtog.

ApBpo 7 - Xpovodiaypappa epapuoyng dStadikaoiag

O xpovog mou pmopel va amattnBel yla tnv emiluon evOog aLtUOTog/mapamndvou TOLKIAAEL
avaioya pe tn ¢dUON TOU MOPATIOVOU, KABWG KAl TNV EMAPKELN TwV TTANPodopLwy Tou eival
SlaB<opeg yla tnv opbn e€€taon tou. To MM evBappuvel kot kataBaAAel kaBs mpoondBela yla
TNV Kata to Suvatd apecOTePN Kal ATumn entAucn. Me Tov TpOTIO AUTO EMITUYXAVETAL TaxUTEPN
SleuBETnon Twv mapamovwy Kot Statrpnon tng eupuBung Asttoupytiag tou MNL.

Evtog eUAOYOU XPOVLKOU SLOOTAUATOG, EVNUEPWVETAL APHOSIWE 0 GoLTNTAC VLA TIG EVEPYELEG TIOU
£XOUV YLVEL KOL TOV €V VEVEL XELPLOUO OO TNV UTIOPOAN TOU aLTAUATOC TOou, KABWG Kal yLa TUXOV
anodACELG TOU EKAOTOTE apuodiou opydvou tou apBpou 5 Tou mapoviog Kavoviouou.
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ApBpo 8 - Amdoupaon aLTHUATOS/TOPATIOVOU
0O/n doutntg/-tpla, mou €xeL umoBalel emionuo aitnuo/mapdnovo, Statnpel to Skoiwpa

umavaxwpnong, o onoLodnmote otddlo NG mapandvw dladikaoiag pe oxeTikn aitnon tou/tng
Tpog tnv Emitponn Alaxeiplong Mapamovwy.

Napaptnua |
- ‘Evtumo umtoBoAn¢ attripotoc/mopandvou

- ‘Evtumo umavaxwpnong

Kavoviouoc Awaxeiptonc Attnudtwv/Maparovwy Qottntwy 11X 6



NANENIZTHMIO NEIPAIQZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEONQN 2MOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

MPOMTYXIAKO MPOTPAMMA Z[MOYAQN

ENTYNO YNOBOAHZ AITHMATOZ/NAPAMNONOY ®OITHTH

To aitnua/mpoBANUa TTOU TEPLYPAPETE TTAPAKATW TEPLEXEL EVAloONTA
. . NAI O OXl
TIPOCWTTLKA Sebopeva:

2ZTOIXEIA AITOYNTA

Enwvupo: Ovopa:

AM.: TnAédwvo enikowvwviag:

AnAwvw OTLTIPLY TNV UTIOBOAN TOU TTAPAVTOC ALTAUOTOC/Tapamovou £xw nén
ETUKOWWVNOEL T(PodOPLKA YLa TNV EMIAUGCT TOU e KAmoLo PEAOG Tou StdaKktikol 1 NAI O (04
SloknTikou poowritkou tou MNX

MEPIFPA®H AITHMATOZ / NAPAMONOY

Katavow OTL HeTd tnVv £yypadn umoBoAn tou

napovTog althpatog/mapanovou Ba

akohouBnBei n Stadikaoia Staxeiplong

altnuatwy/moapanovwy dottntwy tou MM kot NAI O OXI
eipat StaOgo1pog/n va cUPHETAOKW OTN

Sladikaoia StapecoldBnoncg yla thv emiluon

Tou.

Huepopunvia katabeong attripatog: / /202

Ynoypadn:




Obnyiec:

To évtuno umoBAANETOL CUUMANPWEVO KOL UTIOYEYPOLUEVO oTh Mpappoteia Tou TUAMOTOG
Owovoukng Ermotnung padeio 110, 1°° 6podoc Kevrpikou Ktipiou) .

EVaAAQKTLKG UTTOPELTE VO TO OKOAVAPETE KAL VO TO OMOCTEIAETE PECW NAEKTPOVIKOU
tayudpopeiou otn SlevBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong @otntikwy Mapamovwy BplokeTal avaptnuévog otnv LotooeAida Tou
ekaotote MNNI. EvnuepwBeite yia tn Stadikacia Slaxeiplong ¢poltnTIKwy aTnUATWY PLV TV
KATAOEoN TOU ALTAUATOC/TTOPATIOVOU.




NANENIZTHMIO NEIPAIQZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEONQN 2MOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

MPOMTYXIAKO MPOTPAMMA ZIMOYAQN

ENTYNO YNANAXQPHZHZ AMO YNOBAHGEN AITHMA/NAPANONO ®OOITHTH

2ZTOIXEIA AITOYNTA

Enwvupo: Ovopa:

AM.: TnAédwvo enikowvwviag:

AnAwvw OTL UTTAVAXWPW Ao To aitnua/mapdnovo mou £xw Nén untoBalet otnv Emttponr) Ataxeiptong QoltnTkwy
Artnpdtwv/Napanovwy ot ...../...../202.. yia Toug Adyoug mou avadEpw TOPUKATW.

AOTOI YNANAXQPHZH2

Huepopunvia katabeong attripatog: / /202

Ynoypadn:




Obnyiec:

To évtuno umoBAANETOL CUUMANPWEVO KOL UTIOYEYPOLUEVO oTh Mpappoteia Tou TUAMOTOG
Owovoukng Ermotnung padeio 110, 1°¢ 6podoc Kevrpikou Ktipiou) .

EVaAAQKTLKG UTTOPELTE VO TO OKOAVAPETE KAL VO TO OMOCTEIAETE PEGW NAEKTPOVIKOU
tayudpopeiou otn SlevBuveon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong @otntikwy Mapamovwy PplokeTal avaptnuévog otnv LotooeAiba Tou
€KAoToTE Mno. EvnuepwOeite yia t Stadikacia Slaxeiplong doltnTIKWY ATNUATWY PV TNV
KATAOEoN TOU ALTAUATOC/TTOPATIOVOU.




